OO01ecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCThIO « KiIMHMKAa KUHe3uTepanum»

«YTBEPXIEHO»

['eHepanbHBIM TUPEKTOPOM

000 «KnuHuka KUHE3UTEpaAnum»
Ipuka3 Ne 29/26 -Pyk ot 17.07.2026 .

ITPABWIA ITPEJJOCTABJ/IEHUSA IVIATHBIX MEJUIIMHCKUX YCJIYT' 11
IIOCEINEHUSA DEHTPA
BCTYyNawT B cui1y 1 ceHTs0ps 2026 roga
OO01Iue mo/10KeHHs
1. Hacrosiue [IpaBuia orpeziesisitoT NOPSAL0K U YCJIOBUS IIpeZoCTaBIeHUs!
000 «KnmuHMKa KUHe3uTepamuu» CpaXJaHaM IUIaTHbIX MeAULIMHCKUX YCIyT, B TOM 4YHUC/e
MeIULIMHCKUX YCIYT B 00/1acTu iedeOHOM (GU3KY/IBTYPhI U CIOPTUBHOUW MeIUL[MHBI.
2. 000 «KnvHYKa KuHe3uTepanuu» (fanee Mo TeKCcTy - VICMO/MHWTENb) TIPU TpefoCTaBIeHUU
rpak/laHaM I/IaTHbIX MEeJULIMHCKUX YCIyT PyKOBO/JCTBYETCS JeMCTBYIOLMMH 3aKOHO/aTe/IbHBIMU 1
HOpPMAaTHWBHBIMU aKkTaMy P®, perylaMeHTUPYIOIIMMU [eATebHOCTh MEJULMHCKUX YUYpeXAeHUH I10
OKa3aHWIO IIJIaTHBIX MeJULIMHCKUX YCIYT, B TOM unc/e I'pakjaHCKUM KojeKcoM PO, denepaibHbIM
3akoHOM «O0 OCHOBax OXpaHbl 37I0POBbSl rpakaaH B Poccuiickoit ®eneparmm» ot 21.11.2011
Ne 323-®3, TTocraHosnenreM ITpaBurenscTBa PP ot 30.05.2026 Ne 659 «O6 yTBepkaeHnn [IpaBut
Tpe/loCTaB/IeHUss MeJULIMHCKUMU OpraHu3alusMU IUIaTHBIX MEeAULMHCKUX YC/Iyr», IpUKasaMu
MunucTtepcTBa 3apaBooxpaHeHus PO, JlemaprameHTa 34paBooxpaHeHus I. MOCKBBI.
Hacrosiiue [1paBuiia npeziocTaB/ieHUs M1aTHbIX MeAULIMHCKUX YCIYyT U niocelleHus Llentpa (zasnee
- [IpaBusna LleHTpa) ob6si3aTesibHBbI 711 UCTIOHeHMs1 Bcemu [ToTpebutensmu, 3aka3uukaMu, FOCTSIMU
IlenTpa, COMPOBOXKJAAIIIUMU JIMLJAMU U UHBIMA TPeTbUMM JIMLJAMH He3aBHUCHMO OT BO3pacTa.
Hacrosmue IIpaBuia He SBISIOTCS UCUePIbIBAOLIMMY, TaK Kak VIcrosHuTe b BripaBe [JOMOJHATL U
U3MEeHAITb UX B OJHOCTOpPOHHeM nopszake. Hosasg pepakuus IlpaBun B paBHOM Mepe
pacIipoCTpaHseTcsi Ha BCeX BbllIeNlepeurCcleHHbIX JIML C MOMeHTa WX pasMelleHusi Ha
MH(pOPMaL[MOHHOM CTeH/le U caiite LleHTpa.
3. [ns yenel HacTosMx IIpaBri MCHONB3YOTCS CeyOIIe OCHOBHbIE TTOHATHS:
o lentp (Knmuuuka) - OO0 «KnuHMKa KMHe3UTepartim».
o [InaTHbIe MeAULIMHCKUE YC/IyTH - MeIULIMHCKHE YCIYTH, NIpe/joCTaB/sieMble Ha BO3ME3JHOM OCHOBE
3a CuéT JIMUHBIX CPEJCTB TIPaXJaH, CPeACTB paboTojaresiell M WHBIX CPeACTB Ha OCHOBaHWUU
JIOTOBOPOB, B TOM UHCJIe [JOTOBOPOB [OODPOBO/BLHOTO MeEAWLMHCKOTO CTpaxoBaHusi (#asee -
JIOTOBOPBI).
o 3aKa3uMK - (U3MYECKOe WIA IOPUAWYECKOe L0, HMelolljee HaMepeHWe 3aKas3aTb WU
npruobpecTy TIaTHbIe MeJULIMHCKHe YCIyTd 00 3aKasblBarolllee WM TMpHoOpeTarollee TiaTHbIe
Me/IULIMHCKKe YCYTU B COOTBETCTBUU C ZIOTOBOPOM B T10J1b3y MOTpebuTeIs.
o [ToTpebuTesns - pusnUecKoe IUL0, UMerolee HaMepeHHe MOJTYYUTh T/IaTHbIe MeAULUHCKYE YCIyTH
6o rosyyarolijee 1yiaTHble MeJULIMHCKHe YCIyTU JTMYHO B COOTBETCTBUU C [JOTOBOPOM.
[MoTpebuTesnb, MOMyYarOL[UA TI/IaTHBIE MEJULIMHCKUE YCIyTH, SIB/SETCS MaldeHTOM, Ha KOTOpOTo
pacripoctpaHsieTcsi feiictBue PefepanbHoro 3akoHa «O6 OCHOBax OXpaHbI 3[]0pOBbsi TpaXk/jaH B
Poccutickonn ®eneparym».
o [aneHT - ¢u3MUecKoe JUL0, UMelOlljee HamMepeHWe TOMYUYUTh JIMOO Tosyuarollee IJlaTHbIE
MeJULIMHCKHE YC/IYTH JINYHO B COOTBETCTBUH C ZIOTOBOPOM, T. €. TIOTPeOrTe b MeJULIMHCKOU YCITyTH.
° VicnonHuTenb - MeAULIMHCKAs OpraHu3alys He3aBUCUMO OT OpraHU3aljMOHHO-TIPABOBOM (POPMEI, a
TaKXe WHJVBUJYya/JbHbIA IpeJIIpUHAMATe/b, OKasblBalollle IUIaTHble MeJWLIMHCKHWE YCIyTrd B
COOTBETCTBUMU C [JOTOBOPOM.
[ToHsiTHe «110TpeOuTeNb» IPUMEHSIeTCS TAaK)XKe B 3HAUeHHUH, yCTaHOB/IeHHOM 3akKOoHOM P® «O 3arrure
npaB mnoTpebuteneii». IloHsATHMe «MeAULIMHCKAasi OpraHu3alusi» yroTpebsseTcss B 3HaueHUH,



oripefesiéHHOM PezepasbHBIM 3aKOHOM «O6 OCHOBAaX OXpaHbI 3[J0POBbsI TPaXKJaH B PocCCHICKOM
Depneparn».

o MeauuMHCKasg yolayra - MeJULIMHCKOe BMeLlaTe/bCTBO W/IA KOMIUIEKC MeAULMHCKUX
BMelllaTe/IbCTB, HAarpaB/eHHbIX Ha MPOPUIAKTUKY, [AWAarHOCTUKY U JiedeHuWe 3aboseBaHUM,
MeJULIMHCKYI0 peabuINTaLUIo ¥ UIMEIOIIMX CaMOCTOSITe/IbHOe 3aKOHUEHHOe 3HaueHue.

o MeOULIMHCKOEe BMEIIAaTe/JIbCTBO - BBIMIOJIHSEMble MEAWUL[MHCKAM pabOTHUKOM TI0 OTHOILEHWIO K
NalMeHTy, 3aTparuBaroliye (QU3nueckoe WIM TCUXUUECKOe COCTOSIHME Ye/ioBeKa M HMeroljue
NPO(UIAKTUUECKYIO, UAarHOCTHUECKYIO, JieueOHYI0, peabuINTalMOHHYIO HArlpaBIeHHOCTh BUBI
MeIUIMHCKUX 00c/ieoBaHni U (W) MeAULIMHCKUX MaHUITY/ISILIAH.

o AHOHMMHOE OKa3aHHe YCJIyT - OKa3aHue TUIaTHBIX MeJULIMHCKUX yCayT 0e3 yKa3aHHs TIaCIIOPTHBIX
Jl@HHBIX B [JOrOBOpe; MPUMEHSeTCS B C/lydasX, KOrja 3TO AOIyCKaeTCs 3aKOHOAaTeIbCTBOM P u
BHYTPEHHUMH periaMeHTamMu VICIionHuTeIsl.

4. TpeboBaHusi K TJIaTHBIM MEJUIMHCKUM YyCayraM, B TOM 4YHCle K MX O0BEMYy U CpOKaM
TIpeJ0CTaB/IeHNs, ONPeesIsIIOTCS 10 COTVIallleHHIO0 CTOPOH JI0T0BOPa, eC/y ¢efiepaibHbIMU 3aKOHAMU
WIA WHBIMM HOPDMATMBHBIMM IpaBOBbIMU akTamMu Poccuiickon Pefepanyy He IIpefyCMOTpPEHbI
Jpyrue TpebOBaHUSI.

[ToTpebuTesns (3aKa3urk) 00si3aH BHUMATETHHO U3YUWTh YC/I0BUs [loroBopa, 3aK/IFOUEHHOTO MEXAY
Ucniomauteniem u [lorpebutesiem (3aka3uMkom), 00si3aH PYKOBOZACTBOBATHCS  IOJIOXKEHUSIMHU
HNoroBopa u Hactosimmu [IpaBunamu. Ilpu  obcmyxuBannu — IloTpeburerneii/3aka3urnkoB
VcnonmHuTe/Ib UCXOAUT U3 TOTO, UTO IToTpeduTe/b/3aKa3urk 03HAKOMUIICS C YC/IOBUsIMU [IoroBopa,
[paBunamu LleHTpa, OHU eMy SICHBI U TIOHSITHBI B TIOTHOM 00BEMe.

[MToTpebuTesb/3aKa3unK HECET TMYHYIO OTBETCTBEHHOCTD 3a 03HaKomyieHue C ITpaBuiamu LleHTpa.
B coorBetctBun co ctT. 437 'K P® pannble [IpaBuna sBAsIOTCS O(QULIMANBHBIM Mpe/a0KeHueM

(my6smuHo# odeproii) LlenTpa. Tlpuobperast LuKI(bl) 3aHATHN WK WHbIe YCiyru VcromHuTess,
[Morpebutens (3aka3uwk) MpUCOeNUHSETCS K HactosimmM [lpaBuiam (akuenTyer odepty) u
CTAHOBUTCSI 3aKa3uMKOM yCJIYI'M Ha yKa3aHHbBIX yC/10BUsaX. Hacrosuue 1oiokeHnst IpUMEHSIIOTCS B
CJ/ly4yae OTCYTCTBUSI ITMCbMEHHOTO ZloroBopa Mexay McronHurenieM u [lorpeburenem (3aka3unkom),
HO TPY HaJIMYUU MO TBEP)KAeHUs orarel Yoiyr VcronHuTens (4eka U T. 11.).

[loroBop Ha OKa3aHHWe TIaTHBIX MeIUIIMHCKUX YCIyT MOXKeT OBbITh 3aK/II0YEH AWCTAHL[MOHHO (Uepe3

CalT, MOOUTbHOE TIPUJIO’KeHHe WA MeCCeH/)Kep, MHTeIPUPOBaHHbIN ¢ MH()OPMaIMOHHON CUCTeMOMN
Wcnonnutensi). Wpentudukamms nuuHocTH [loTpeburensi/3aka3uMka TIpU /AWCTaHIIMOHHOM
3aKJTFOUeHUU JI0OTOBOpa MOXKET OCYILeCTB/SAThCA ¢ ucronb3oBaHrueM ECUA (Tocycnyru) mbo UHbIM
Cr1iocoboM, TpesyCMOTPeHHBIM 3aKOHOZAATeabCTBOM P®d. [IoroBop cuuTaeTcss 3aK/IHOUEHHBIM C
MOMeEHTa aKliernra oepThl, B TOM YKUCJ/Ie yTEéM COBEPLLIEHMS] KOHK/IIOAEHTHBIX JeMCTBUM (BHECEHHe
TIpeJoryiaThl U T. I1.).

5. Buzipl miatHbIX yC1yT, OKasbiBaemele LieHTpom:

5.1. MeguuyHCKue yciyru B 06/1acty ieueOHOM GU3KYIBTYPBI M CIIOPTUBHOW MeULIUHBI:

° BOCCTAHOBUTEJILHOE JIeYeHHe JIUIL] C TIOC/IeICTBUSIMU 3a00/IeBaHUH U TpaBM, OO/IbHBIX U UHBA/IU/OB,
C HWCII0/Ib30BaHNEM COBPEMEHHBIX CpeAcTB U MeToZioB JI®K B Komriiekce C MHBIMU JieueOHBIMU
MeTO[MKaMH, YTBepKAEHHbIMU MUHUCTepCTBOM 3/paBooxpaHeHus Pd:

» ®opmel JIOK (y1euebHasi rTMMHACTHKA, MEXaHOTEPATTHS - I03UPOBAaHHbIE PUTMUUECKH TTOBTOPsieMbIe
(usnyeckre yrpaKHeHUs] Ha Crelya/bHBIX arraparax W rpubopax C Liefbl) BOCCTAaHOB/IEHUS
TIOZIBMDKHOCTH B CyCTaBax (armapaTbl MasiTHUKOBOTO THIA), 00/ierdyeHusi JBIKEHHI U YKpeIyleHust
MBIIIIL] (arraparkl 6/I0KOBOTO THIIA), TOBbIIIEHHUs 0011lel paboTOCTIOCOOHOCTH (TPEHAKEDHI)).

» CpezctBa JIOK (¢pusryeckue ynpaxHeHHs], 3aHATHS Ha TPeHaXKEpax).
= Criocob npoBegeHust 3austuii JIOK - 3anstus ¢ uHCcTpykTopoM JIOK (MHOMBUYa/IbHBIE 3aHSATHS,
MaJIorpynroBkle 2-4 yes., rpynmnoBsble 8-12 ven.).

° TOpsiuMe CyXOBO3/YIIIHbIE MPOLeyPhI B JieueOHbIX cayHax (TMPoLieypa, Py KOTOPOU UCIIO/B3YeTCs
BBICOKasl TeMIlepaTypa Bo3Jyxa Ipy HU3KOM OTHOCHTeNbHOW BAaKHOCTH). CayHa KOMOMHUDPYeTCs C
XOJIOAHBIM Jy1lleM, C KOPOTKUMHU [1epUoiaMU OTAbIXa MeXAY HUMU.



° MeIMLINHCKUW M CITIOPTUBHBINA MacCaK (MCII0/Ib3yeTC sl Ha BCeX ITarlax, Kak B [IPoLiecce JIeYeHus], TaK
Y 10CJIe HETro - B peabW/IMTAIIMOHHON da3ze).

5.2. OCMOTpBI U KOHCY/IbTaLY Bpayel-CIieLMaauCTOoB 110 CIeLjUaJlbHOCTIM:

neuebHasi ~ QU3Ky/IbTYypa U CHOPTHMBHAsi  MeAWLMHA;  (YHKIMOHa/JbHAasi  [JUarHOCTHKA;
pedexcoTepanusi; Gpu3nMoTepanusi; KapAruo/0rHsl; HeBPOJIOTHS; SHOKPUHOIOTUsl.

YcinoBus npefoCcTraB/I€eHUA IJIATHBIX MEAUIIUHCKHUX YCIYyT

6. OO0 «KnvHrKa KuHe3WTepanvyi» He SIB/IIeTCS YYaCTHUKOM peanu3alyyd TeppUTOPUaIbHON
niporpammel OMC.

7. 000 «KivHHUKa KUHe3uTepanuu» 10 3aK/II0UeHUs J0roBopa Ha OKa3aHUe IUIaTHbIX MeJULIMHCKUX
yCJIyT yBefomiisieT 3aKa3uMKa (3aKOHHOTO IpefcTaBUTens 3aKka3urMka) O BO3MOXKHOCTH MOTyYeHUs
MeJULIMHCKOM TIOMOIL[M B PaMKaX IMPOTrpaMMbl TOCYAapCTBEHHBIX TAaPaHTHI OeCriaTHOTO OKa3aHHs
rpakiaHaM MeJMLIMHCKOM TOMOLLY M TepPUTOPHA/bHBIX MPOrpaMM TOCY[apCTBEHHBbIX rapaHTUN
OecryiaTHOTO OKa3aHMs rpakJjaHaM MeAUL[THCKOM TOMOLIH.

OTKa3 OT MJIaTHOM yC/IyTH He MOXKET MPUBOAUTE K YMeHbIIeHHI0 00béMa U/TH YXYZLLEeHUIO YCI0BUM
TipefioCTaB/IeHus: OecryiaTHOW MeJUIMHCKOW oMoty o OMC, a Takke K YBeJTMUEeHHIO CPOKOB eé
OXKUJLAHUSL.

8. YcnoBusi WCMO/B30BaHUS MaTepUaTbHO-TeXHUUECKON 0a3bl W TIPUBIEUYEeHHUS] MeJULIMHCKUX
pabOTHUKOB [i/IsI OKa3aHHWs IJIaTHBIX MEJULMHCKUX YCJIYT, a TakXe TOPSJOK OrpefesieHus 1ieH
(TapuoB) Ha IUIaTHble MeAULIMHCKME YC/IyTH YCTaHaB/IMBAKOTCS TeHepalbHbIM AUPEKTOPOM
OO0OO «KnHYKa KUHe3UTeparum».

[1naTHBIE MEJULIMHCKHME YCIYTU TPeAoCTaB/sioTcs: VcromHuTeieM Ha OCHOBAHMH TepedHsi paboT
(ycmyr), coCcTaB/sIIOLMX MeAULIMHCKYIO JeITe/IbHOCTh M YKa3aHHbIX B JIMLIEH3UM Ha OCYLeCTB/IeHHe
MeIMLINHCKOU [iesiTe/IbHOCTH, BbIZIJAHHOM B YCTaHOBJIEHHOM IOPSsIJKe.

CTOMMOCTB MJIaTHBIX YC/IYT ONpeZesisieTCss B COOTBETCTBUM C yTBePKAEHHBIM [IpelickypaHTOM LieH.
[Tpy HeoOXOOMMOCTH MOXKET COCTaBJSATHbCS TBEpAas MO0 MpHOIM3UTeNbHAs CMeTa Ha OKa3aHue
ycnyr. ITo TpeboBanuto IToTpebuTesnist Wik 3aka3urKa COCTAB/IeHHE CMEThI SIB/ISIETCs 00si3aTeTbHbIM
Y CTAQHOBUTCS HEOTbeMJIEMOM YacTbi0 JoroBopa. IIpy u3MeHeHMHM 00bEéMa yC/Iyr B paMKax
npuOIM3UTETBHOM cMeThI McriomHUTe b 00513aH CBOeBpEMEHHO YBeJOMUThb 00 3ToM [ToTpebuTteris.
9. MeauLMHCKas MOMOLLb IIPU MpPeA0CTaBAeHUN IUIaTHBIX MeJULIMHCKUX YCIyI OpraHu3yeTcss U
OKa3bIBaeTCs:

a) B COOTBETCTBUH C TIOJIO)KeHHeM 00 OpraHM3ali OKa3aHUs MeJUIIMHCKOM TOMOINM 0 BHAaM
MeJWLIMHCKOW TIOMOLLM, KOTOpOe YyTBep)kzaeTcsi MUHUCTEpCTBOM 37ApaBooxpaHeHusi Poccuiickon
Pepnepanuy;

0) B COOTBeTCTBMM C TIOPSAKAMH OKa3aHWs MeJULIMHCKOW TIOMOINM, YTBep)KZaeMbIMH
MuHucTepcTBOM 37paBooxpaHeHust Poccuiickoit @enepaniyiu, 00si3aTe/lbHBIMU JI/1s1 UCTIO/THEHUsT Ha
TeppuTopuM Poccutickor @esepaliiv BCeMU MeAULIMHCKUMU OpraHU3aLysiMy;

B) Ha OCHOBe KJIMHUUeCKHUX peKOMeH/allu;

I') C yUTOM CTaHJapPTOB MeJULIMHCKOM MTOMOILH, YTBep>KJaeMbIX MUHHCTEPCTBOM 3/paBOOXPaHeHHs
Poccuiickoit ®enepariyu (fanee - CTaHAapT MeAULIMHCKOM MOMOLLK).

10. ITnatHble MeJULIMHCKKE YCIYTM JOJDKHBI COOTBETCTBOBATh HOMEHK/IaType MeAULMHCKUX YCIIYT,
yTBepKzAaeMor MuHucTepcTBoM  3ApaBooxpaHeHuss Poccuiickon  ®epepany, M MOTYT
TIPe/IOCTaB/IATHCS B ITOJTHOM 00BEMe CTaHJapTa MEAULIMHCKOM TTOMOILIM JIMOO0 B BU/Ie OCYIIIeCTBIEHUS
OT/e/IbHBIX KOHCY/bTAllui WM MeAULMHCKAX BMEILaTelbCTB, @ TaKKe B 00bEMeE, MpeBbIILAIOIEM
00BEM BBITIOHSIEMOTO CTaH/apTa MeULIMHCKOM TOMOLIH, 110 TIMCbMEeHHOMY corviacuto [Torpeburess
U (Wn) 3aka3umka.

Nudopmariusi 006 HCIIO/THUTEIE U PEJOCTAB/IAEMbBIX UM IUIATHBIX MEAHIUHCKHX YCIyrax



11. udopmaiiyist 06 UCIIOTHUTE e U TIPeI0CTAB/ISIEMBIX UM TIaTHBIX MEAULIMHCKUX yCTyTaxX
JIOBOJTUTCSI 10 CBE/IEHUS MTOTpebuTeiell B COOTBETCTBUM €O CTaThsiMU 8—10 3akoHa PD «O 3arure
TipaB TIoTpeOuTeei».

WHdopmarus o MuLieH3MH Ha OCyLLeCTBIeHHe MeIULIMHCKOU [1esiTeIbHOCTH, eé HOMepe,
CpOKax JIefiCTBYS, a Takke nHMopMariyst 00 opraHe, BbIIaBIIIeM YKa3aHHYTO JIULEH3UIO.
lomo/THUTeTbHO YKAa3bIBAalOTCS CBe/IeHUs O TiepeuHe paboT (YC/IyT), COCTABISIOLINX MeAULIMHCKYO
JlesiTe/IbHOCTh, B COOTBETCTBUM C IaHHBIMU €JUHOTO peecTpa JivieH3ul Poc3apaBHaj3opa.

000 «KauHuka KuHe3umepanuu» s16/151emcsl puou4ecKum Auyom no 3akoHooamenbcmeay PP
u deticmeyem Ha oCHO8aHuu Ycmaea. MeduyuHcKue yc/y2u OKa3bléaonicsi Ha 0CHO8aHUU
JAuyeH3UuU Ha MeOUYUHCKYI0 dessmeabHocmb Ne JIO-77-01-017813 (PecucmpayuoHHbili HOMep
nuyensuu J1041-01137-77/00320256), ebioanHoli [JenapmameHmom 30pasooxpaHeHust 2.MocKebl
2 anpens 2019 2.
ebIno/iHsieMble paGombl, oKa3bieaemble yciayeu:Ilpuka3 866H;
IIpu okazanuu nepeuYHOU MeOUKO-CAHUMAPHOU NOMOWU OP2aHU3ylOMCs U 8bINOAHSIOMCS
caedyrouwjue
padombi (ycayau):
npu oKa3aHuu nepeuyHol 008paueoHoll MeOUKo-CaHUmMapHoli nomowju 8 amoy/1amopHbIX
yca08usix
no:
/eyeGHOU pusKybmype;
MeOUYUHCKOMY MACCANHCY;
CeCmMpuHCKoMy Oesy;
npu oKAa3aHuu nepeuyHol epauedHOU MeOUKo-CaHUmapHoli nomowju 8 amoy/1amopHbIX
YyC€/108USIX NO:
mepanuu;
npu 0KazaHuu nepeuyHoOl cneyuaau3upoeaHHoU MeOUKO-cCaHUMAapHot nomowju 6
amoy/1amopHbIX
YyC€/108USIX NO:
Kapouo/noz2uu;
/eyeGHOU pusKybmype;
MaHya/bHOU mepanuu;
Heepos02UU;
peghekcomepanuu;
CcnopmueHoli MeduyuHe;
¢uzuomepanuu;
IHOOKpPUHO/102UU.
MecmonaxodxicdeHue Knunuku: 2. Mockea, npoe3o bepe3zoeoti Powju, dom 12,
catim www.bubnovsky-vip.ru, UHH 7715833388.
Pesicum pabombi - noHedeabHUK-namuuya c 9:00 do 21:00, cyb6oma-eockpecetbe ¢ 9:00 do 19:00.
Pesicum pabombi admuHucmpayuu - ¢ 9:00 0o 18:00, nepepbie Ha 06e0 ¢ 13:00 do 14:00, ebixoOHble OHU -
cy06oma u eockpeceHbe.
PyKoBO/ZICTBO [1eiTeIbHOCTBIO OCYIIeCTBIIsieT TreHepasibHbIN IUPeKTOp, JeHCTBYIOLIMI Ha
ocHoBaHuM YctaBa OO0 «KyMHMKa KMHe3UTeparim».

12. T1naTHble MeAULIMHCKUE YCIYTU OKa3bIBAIOTCS B PAMKAaX IPak/JaHCKO-TIPABOBBIX JOTOBOPOB C
rpaxgaHamu Poccuiickoit ®Pefiepaliii, MHOCTPAHHBIMU T'Pa)kJaHaMH U JIMLIaMHK 6e3 rpak/jaHCTBa, a
TaK)Ke C IpUuUeCKUMU JIMLaMy B COOTBETCTBUMU C [IeMCTBYIOIIUM IPaXKJaHCKUM
3aKOHOIaTe/IbCTBOM PO,

13. VicriosiHUTe b NIPEeJ0CTaB/seT TpakjaHaM B I0CTYIHOM opMe ciieflyrolyto UH(OopMaLHio,
pasMelléHHY0 Ha UH(POPMAaLIMOHHOM CTeH[ie:
a) aapec IOpPUAMYECKOrO JIMLA, OCHOBHOW TOCYZapCTBEHHBbIM PEruCTPalMOHHBIA  HOMeEp,
VJeHTU(UKALIMOHHBIA HOMEep HaJIororiaTe/bIIMKa;
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0) agpec cBoero caiiTa B ”HPOPMaI[MIOHHO-Te/IEKOMMYHHUKALIMOHHOU ceTH «VIHTepHeT» (Jasiee - CeTh
«/HTepHeT»);

B) MH(MOpMaLKsl 0 MeToJaX OKa3aHWsi MeJULIMHCKOW MOMOILM, CBS3aHHbIX C HUMHU PUCKaX, BUAAX
MeJULIMHCKOTO BMeIIaTe/IbCTBa, WX TOCHAeJCTBUSAX W OXKHUJaeMbIX pe3yabraTaX OKa3aHUs
MeIUI[UHCKOM TTOMOILY TIPeIOCTaB/IsIeTCs 1Mo TpeboBaHMUI0 [loTpebuTesiss B JOCTYITHOW [Jisi HETO
¢dopme. VcronHuTenb He o00si3aH pa3MelaTb 3TU CBefleHUs B 00si3aTe/IbHOM TIOpsiKE Ha
WH(POPMAI[MOHHBIX CTeH/IaX 6e3 COOTBETCTBYIOIIIETO 3arpoca.

14. T1o TpeboBaHutO NoTpebUTeNs 1 (UIK) 3aKa3uMKa MpeCTaB/sieT [/ 03HAKOMJIeHHSI BBITIMCKY U3
eIMHOTO rOCy[APCTBEHHOTO peecTpa I0pUANYeCKUX JIUL.

15. WcromHuTess 00si3aH /I0BECTH [0 CBeZleHWsl MOTpeOuTesnss v (MIM) 3aKa3udKa CJiefyOLIyIo
VMH(pOpMaLUIO:

a) TepeueHb IJIATHBIX MEJUIIMHCKUX YCIYT, COOTBETCTBYIOIIMX HOMEHK/IAaType MeAUIIMHCKUX YCIyT
C yKa3aHWeM 1ieH B pyOiisix;

0) cTaHJapThl MEULIMHCKOH TIOMOIIY U KJIMHUYEeCKHe PeKOMeHaluK (TIpYU UX Ha/IMUKH), C YUYETOM
M Ha OCHOBAaHHMH KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAIOTCS MeAULIMHCKUE YCIYTH, MyTéM
pa3MellleHHdss Ha caiTe WCTOMHUTeNsI CCbUIOK Ha «OQUIMa/ibHBIM HWHTepHEeT-TIOpTal TPaBOBOM
uHpopMaLun» (Www.pravo.gov.ru) 4 o¢uiuanbHbld calT MUHHUCTepCTBa 3/paBOOXPaHeHUs
Poccuiickoit @epepaliyu, Ha KOTOPOM pa3MelléH pyOpUKaTop KIMHUUeCKUX PeKOMeH/AINi, a TakKe
MyTEM pa3MellleHHsl yKa3aHHBIX CChIJIOK Ha MHGOPMAaIl[MOHHBIX CTeH/1ax;

B) CPOKH OKH/IQHUSI TIPeJOCTaB/IeHHs TI/IaTHBIX MeJULUHCKUX YCIYT;

I') CBeZIeHHsT 0 MeIULIUHCKUX pabOTHHKAX, YUaCTBYIOIIUX B TIPE/IOCTAB/I€HUH T/IATHBIX MeAULIUHCKUX
ycyT, 06 ypoBHe ux mpodeCcCcroHaIbHOTO 00pa3oBaHUs M KBaM(UKaIuy;

o) rpaduK paboThl MeAUIMHCKMX pabOOTHUKOB, YyUYaCTBYIOIIUX B IIPeJOCTAaB/IeHWH TIaTHBIX
MeAULIMHCKUX YCJIYT;

e) oOpa3iibl JOTOBOPOB;

)K) TilepeueHb KaTeropuii notpebuTesieii, UMeIOIIMX MPAaBO Ha TOIyUeHue JIbIOT, a TakkKe TepeueHb
JIbTOT, TIPe/JOCTaB/IsieMbIX TPU OKa3aHWUU TIJIaTHBIX MeIULIMHCKUX YCYT.

17. Tlpu 3ak/tOueHUM J0roBopa TMOTpeOuTeNnto U (UIM) 3aKa3uuKy JJO/DKHA TPeJoCTaB/sIThCS B
joctynHoi (opMe vHbOpMalUsi O TJIATHBIX MEAULIMHCKUX YyC/Iyrax, COfeprKalljasi c/eAyroliye
CBeJleHUS:

a) TOPsSIZIOK OKa3aHUsi MeAULIMHCKOM MOMOILLY U CTaHJapThl MeAULIMHCKOW MOMOLM (TIPYU HAJTMUYUHN),
TIpUMeHsieMble TIPH TPeA0CTaB/IeHUM TIIaTHBIX MeAULMHCKUX YCIyT, a Takke WHoOpMaIus o
BO3MOKHOCTU OCYILIeCTB/IEHUS] OT/Je/IbHbIX KOHCY/IbTAllui WM MeJULIMHCKUX BMeIlaTe/IbCTB, B TOM
yrcsie B 00bEMe, TIPeBBIIIAOIIeM 00BEM BBITIOHAEMOTO CTaHAAPTA MeAULIMHCKOW TIOMOLLY;

0) nHdopMarst 0 MeUIIMHCKOM PabOTHHUKe, OTBEUAIOIeM 3a Mpe/IoCTaB/IeHre COOTBETCTBYIOIIeH
TJIATHOM MeAMLIMHCKOM yctyru (ero npodeccroHaabHOM 00pa30BaHUM 1 KBaTU(DUKALIUK);

B) IpyrUe CBe/leHus], OTHOCSILMeCs K MpeIMeTy JOoroBopa.

18. B poroBope [o/pKHA cofep)KaTtbCsi MHpopMaruss 00 yBeZOM/IeHHM TOTpeOuTens u (WUaM)
3aKa3uMKa O TOM, UTO TpakJaHe, HAaXOAsLWeCs Ha JiedeHUW, B COOTBeTCTBUU C DejepasbHbIM
3akoHOM «O0 0CHOBaX OXpaHhbI 37I0POBbs IPpaXkaaH B Poccutickoit @efepanyin» 00si3aHbI COOTIOAATE
PEXXUM JIeueHUsI, B TOM UHCJIe OTIpeiesIEHHBIN Ha Tepuoj, X BPeMeHHOW HeTpyA0CIoCcoOHOCTH, U
TIpaBW/Ia TIOBe/JeHUs MaljieHTa B MeAULIMHCKUX OpTraHU3aliUsX.

19. ViconHuTe /b IOBOAUT A0 TIOTpeOuTens v (Win) 3aKka3urka HHGopMaluio o hopme u criocobax
HarpaBjieHus: oOpaieHunii (>kaso0) B opraHbl TOCYAapCTBEHHOW BJIACTHM W OpPTraHMW3alldH, a TaKXKe
cooOI1IaeT MOYTOBBIN aZipeC WK a/[pecC 37IeKTPOHHOM MOUTHI (TIPY HAa/TMUMH ), HAa KOTOPbIE MOXET OBbITh
Harpas/eHo obpaiiieHue (>kamo06a).

B cnyuyae ecim Takas uH(bOpMalys WCTIOHWATENIEM He TIPelOoCTaB/ieHa, MOTpebuTess U (W)
3aKa3uMK BIpaBe HalpaBUTh oOpaiieHue (>kamoby) B mo6oi hopme u MoOBIM CTIOCOO0OM.

[Tpu ripeybsiB/IeHUN TOTpebUTeeM U (WIK) 3aKa3UMKOM TpeOOBaHHH, B TOM UKCJ/ie TIPU 0OHapyKeHU!
He/JOCTaTKOB  BBITIOJIHEHHOW  paboThl  (OKa3aHHOW MeAWLMHCKOM  yCIYTHW), UCIOJHUTENb



paccMaTpHUBaeT M Y[ OBIEeTBOPsieT 3asiBleHHble TpeOOBaHMs (HArpaB/sieT OTKa3 B Y/OBJIETBOPEHUHU
3asiB/IEHHBbIX TPeOOBaHMI) B CPOKU, YCTaHOBJIEHHBIE [IJIs1 YIOBIeTBOPEeHUs TpeOOBaHMi MOTpeduTesis
3akoHOM P® «O 3amuTte mipaB noTpebuTesei».

ITopsajoK 3aK/II0OYeHHUs J0roBOpa M OIIaThl MeJULIMHCKUX YCIyT

20. [loroBop 3aK/rOuaeTcs rorpeduTesieM W (WIM) 3aKa3UMKOM C WCTIOJTHUTE/IEM B ITUCbMEHHOMU
(hopme OO AUCTAHI[MOHHO B TIOPSI/IKe, YCTAHOBIEHHOM 1. 4 HacTosiux [TpaBus.

21. JloroBop [0/DKeH COoZleprKaThb C/IeAYIOLYI0 HH(POPMaLUIO:

a) cBefieHUs1 00 UCTIOTHUTEJIE:

HavMeHOBaHWe U (UpPMeHHOe HavWMeHOBaHWe (TPUM HaJIUUWKU) MEOULMHCKOM OpraHu3alyyd -
IOPUAMUECKOTO JIML[a, aZipeC IpUJUYeCcKOoro ulia B Tpejesax ero MecTa HaXOXKAeHHsl, OCHOBHOU
rOCyJapCTBeHHbIN perucTpalMOHHbIA HOMep Y WeHTU(UKALMOHHbIA HOMep HaJIororyiaTe bIIUKa;
dbamunus, M U oTuecTBO (TPU HAAWMUMK) UHWBUAYAJbHOTO TMpPeANpUHHMATE/Is, ero MecCTo
JKUTE/NbCTBA, aJipec MecCTa OCYLIeCTBIeHHSI MeJULIMHCKOM  /leATe/lbHOCTH, OCHOBHOM
rOCy[,apCTBEHHBIU PeruCTPALMOHHbIA HOMED;

CBeZleHHs1 O JIMLIEH3UM Ha OCYILeCTB/IeHNe MeJULIMHCKOM [1esiTeIbHOCTH, UH(OPMaLKs O JTULIeH3UU
Ha OCyllIecTB/eHue MeAULIMHCKON [esiTelbHOCTH, €6 HoMepe, CpOKax [IeHCTBUSl, a TaKxke
uHpopmalusi 06 opraHe, BbIJaBILIEM JIMIEH3UIO, T€peueHb TPeJOCTaBIsIeMbIX paboT (yciyr),
COCTaBJISIFOLUX MEAULIMHCKYO [1esiTeIbHOCTh, B COOTBETCTBUU C JIULIEH3Uel;

0) cBesieHust 0 moTpeduTese (MPY OKAa3aHUU TUIATHBIX MEAMLIMHCKUX YCIYT TPaXKAaHUHY aHOHUMHO
CBefieHHsT (QPUKCUPYIOTCS CO CJIOB TIOTPEOUTENIS yCIyTH):

(hamuvst, UMsi U 0TUeCTBO (TIPY HAJIMUKMK), afipec MeCTa )KUTeIbCTBa, MHbIe afpeca, Ha KoTopble (TIpu
WX YKa3aHWH B JIOTOBOPE) HCTIOTHUATE/Ib MOKET HalpaB/IsTh OTBETHI Ha IMMChbMeHHbIe 00palleHus, 1
TenedoH;

JlaHHbIe JOKYMEHTa, yJ0CTOBEePSIOILero JIMYHOCTD (3a UCK/IHOUeHHeM C/TyuyaeB aHOHUMHOI'O OKa3aHUs
YCJIyT, KOT/la ZJaHHble (PUKCUPYIOTCsi co cioB [loTpeburens);

B) CBeJIeHUsI O 3aKOHHOM TIpeZICTaBUTe/Ie TIOTPeOUTe st WU JTULle, 3aK/TF0YAIOIeM JOTOBOP OT UMEHHU
noTpebuTess: paMusTusl, UMst ¥ OTYeCTBO (TIPH HaJIMUMK), aJpeC MeCTa KUTeIbCTBA U Tene(oH;
JlaHHble [JOKYMEHTa, Y[OCTOBEpSIIOIIero JIMYHOCTb; PEeKBU3WUThHI JOKyMeHTa, MOATBep KAarollero
TI0JTHOMOUMS TIpeiCTaBuTe s (Harpumep, JOBePeHHOCTH);

T') CBeZleHUs O 3aKa3uuKe (B TOM UMCJie eC/IU 3aKa3UMK U 3aKOHHbBIN Tpe/[CTaBUTe/b SIBJISIOTCS OHUM
JIULIOM):

damMunus, UM U oTuecTBO (TIPU HaJUUWM), aZipeC MecTa >KUTelbCTBa M TenedOH 3aKasudka -
(hr3nueckoro mLa;

JlaHHbIe OKYMEHTa, yA0CTOBEPSIOLLero JIMYHOCTb;

JlaHHbIe IOKyMeHTa, Y/I0CTOBEPSIIOILIero JTMUHOCTb 3aKOHHOTO TIPe/ICTaBUTe/Isl TIOTpeOuTess;
HauMeHOBaHMe U a/ipec 3aKas3uuKa - HOpPUAWYEeCKOro Julja B TMpefesiax ero MecTa HaxOXK[eHWs,
OCHOBHOM TOCYZIapCTBeHHbI pPervcTpallMOHHBIA HOMep U  UJeHTU(PUKAI[MOHHBIM HOMep
HaJIororiaTebL1Ka;

1) lepeyeHb TJIaTHbIX MeJULIMHCKUX YCIYT, PeJoCTaB/sieMbIX B COOTBETCTBUU C JOTOBOPOM;

€) CTOMMOCTb TUIaTHBIX MEeJULIUHCKUX YCIyT, CDOKU Y TIOPSIZIOK KX OI/IaThI;

)K) YKa3aHWe Ha BUJ, CMeThl (TBEpAast MO0 NMpUO/IM3UTebHAasH) MO0 Ha OTCYTCTBHE CMEThI;

3) YCJIOBUSI U CPOKM OXKUJ@HUSI TI/IaTHBIX MEAULIMHCKUX YCIIYT;

1) CBeJleHus O JIULle, 3aK/IF0YatollleM JOroBOp OT UMeHH UCTIOTHUTEJIS:

(hamunus, uMsi, 0TYeCTBO (TIPYU HATTUUUK);

JO/DKHOCTB;

JOKYMEHT, TIOATBep>K/1at0L1ii TOJTHOMOYMS YKa3aHHOT'O JIMLIA;

K) TIOATIUCU WCTIONHUTENIsT W ToTpeOuTens (3aka3uMka), a B C/ydyae eC/Id 3aKas3uuK SIBJISIeTCS
IOpUAMUEe CKUM JIULIOM - JOJDKHOCTB JIULIA, 3aK/TF0YAI0ILero 0roBop OT MMEeHU 3aKa3uMKa;

J1) OTBETCTBEHHOCTb CTOPOH 3a HEBBITIO/IHEHHE YC/IOBUM [JOTOBOPa;



M) MOPSI0K U3MEHEeHUS U paCTOP)KeHUs [J0r0BOpa;

H) TIOPSZIOK W YCJIOBUS BbIJau¥l TIOTPeOUTEsI0 (3aKOHHOMY TPeACTaBUTENI0 TIOTpeOuTess) Tocie
VICTIOJIHEHUST  IOTOBOpa  UCIIOJIHWTEJIeM MeJULMHCKUAX JOKYMEHTOB (KOIMM MeJWULMHCKUAX
JIOKYMEHTOB, BBIIUCKM U3 MEJULMHCKHX [OKYMEHTOB), OTPa’KaloLMX COCTOSIHME €ro 3/|0pOBbS
TI0CJTe TIOy4eHUs T/IaTHbIX MeJULIMHCKUX YCITYT, BK/IFOUasi CBeZIeHHsI O pe3y/bTaTax 00c/ie/[oBaHus,
JiMarHo3e, MeToZax jeyeHusl, 06 UCII0/Ib3yeMbIX MPU TIPeA0CTaB/IeHUU TUIaTHbIX MEAULIMHCKUX YCIyT
JIeKapCTBEHHBIX TperapaTax ¥ MeAULMHCKUX U3/lenusixX, 6e3 B3MMaHusl JOTIOTHUTETbHOU TIaThI;

0) MHbIe YCJIOBUS, OMNpe/iesisieMble 110 COIVIallieHUI0 CTOPOH.

22. o 3ak/roueHHs [0roBOpa HCIIOJHWTENb B MHChbMEHHON ¢opMe yBefoMIseT MoTpebOuTess
(3aKa3uvKa) 0 TOM, UTO HecoO/oeHre yKa3aHWk (peKoMeHJaluii) UCTIOMHUTENS (MeAULIMHCKOTO
paboTHHKa, TIPeJOCTAaB/ISAIOIEro IJIATHYI0 MeAWLMHCKYI0 YCIyTy), B TOM YHC/Ie Ha3HAaYeHHOTO
peXXrMa JiedeHHsl, MOXKeT CHU3UTh KaueCTBO NPeAOCTaB/sieMON IIaTHOW MeAWLIMHCKOW YC/IYTH,
noB/eub 3a Cco00M HEBO3MOXKHOCTh €€ 3aBepIlieHHs B CPOK WM OTPHLIATebHO CKa3aTbCs Ha
COCTOSIHUM 3[J0POBbsI ITOTPeOuTe/Is.

23. [Jorosop cocTasnsercsd B 3 3K3eMIUIsIpax, O4UH U3 KOTOPbIX HAXOAUTCS Y UCTIOJIHUTEJIS, BTOPOM -
y 3aKa3uuKa, TpeTui - y morpebuTeris.

B ciyuae eciu [OroBOp 3aK/IFOYaeTCsl MOTpeOMTeneM U HCIIOMHWUTENEM, OH COCTaB/seTCsl B
2 5K3eMIuIsipax.

IloroBop XpaHWTCS B TIOPsi/IKe, OMpe/eéHHOM 3aKOHOZATeIbCTBOM Poccuiickoit ®eneparyu 00
apxuBHOM Jienie B Poccuiickoii degeparym.

[lpy [UCTAHLMOHHOM 3aK/IOYEHHMU [JOroBopa 5K3eMIUIIp [0roBopa B 3/IEKTPOHHOM (opme
Hanpag/sieTcs [ToTpebuTento/3aka3urKy Ha YKa3aHHBIN afipec 371eKTPOHHOM TOUTHI.

24. Ha npefiocTaBieHue TIaTHBIX MeJULIMHCKUX YC/IYT MOXKeT OBbITh COCTaB/IeHa CMeTa.

Eé cocraBneHue mo TpeOoBaHWIO TOTpeOUTeNss W (WIM) 3aKa3uMKa WA WCTIOHUTENS SIBJISIeTCS
006s13aTesIbHBIM, TIPU 3TOM OHa SIB/ISIETCS] HeOTheMJIEMO YacThI0 JOTOBOPA.

25. B ciyyae ecsiv nipu npeioCTaB/IeHUU TUIaTHBIX MeJULIMHCKUX YCIyT TpeOyeTcs pefocTaB/ieHue
Ha BO3Me3/IHOM OCHOBE [IOTIO/IHUTE/IbHBIX MeJULIMHCKUX YCIIYT, He NpelyCMOTPEeHHBIX [0rOBOPOM,
WcrionmHuTeb 06s13aH npeaymnpeanTsb 06 3tom ITorpeburens. Eciy 10roBopoM He mpegyCcMOTPeHO
MHOe, OKa3aHWe JOTIO/IHUTEeNbHBIX YC/IyT AOMYCKaeTCs TIPH YCIoBUM yBenomsieHusi [Torpeburers;
odopmsieHHe OTIOIHUTETLHOTO COIVIallleHHs1 00si3aTelbHO TOJIBKO TPU YBEJIMUEHWHU CTOMMOCTH
CBepX COIVIaCOBAaHHOM B NPUO/M3UTENBbHOM cMeTe b0 1o TpeboBanuto [ToTpebuTters.

26. Ilpy mpefocTaBieHHWH I/IaTHBIX MEJULIMHCKUX YCJIYT pacxofbl, CBfi3aHHble C OKa3aHWeM
rpaxjaHaM MeJULIMHCKOM TIIOMOIM B SKCTPeHHOW ¢opMe, BO3MeILAIOTCS MeAULMHCKUM
OpraHu3alysM B MOpPsiIKe U pa3Mepax, KOTOpble yCTaHOB/IEHbl OpraHaMu roCyZapCTBeHHOU BIacTU
cyobekToB Poccuiickoit @efepalii B paMKax TeppUTOPHaIbHBIX TIPOrPaMM B COOTBETCTBHH C 11. 10
y. 2 cT. 81 denepanbHOro 3akoHa «OO OCHOBaX OXpaHbl 3[0POBbS TPaXK[aH B POCCHUICKOM
Deneparn».

27. B ciiyuae 0TKa3a noTpeburers rocJsie 3aKk/IF0UeHus J0roBopa OT TOMy4YeHus] MeULIMHCKUX YCIyT
JIOTOBOP PACTOpPraeTcsi, MpU 3TOM MoTpebuTesb M (WIM) 3aKa3uMK OIUIAUMBAIOT HCIIOTHUTEITIO
(hakTHUeCKH TIOHeCEHHbIe WCTIONHUTE/IeM pacxo/bl, CBs3aHHbIe C KCIIOJHeHHeM 00s13aTe/bCTB 10
Z0TOBODY.

28. TloTpebuTesb U (WIM) 3aKa3uvK 00sI3aHbI OTUIATUTh OKa3aHHYHO MCIIOJIHUTe/IeM MeAULIMHCKYHO
ycayry (BbIIOHEHHYIO paboTy) B MOpsiiKe ¥ CPOKU, KOTOPbIe YCTaHOB/IEHBI JOTOBOPOM.

29. TTorpebuTento U (WIK) 3aKa3UMKY B C/Iydasix, YCTaHOB/IEHHBIX 3aKOHOZAATETbCTBOM POCCHUICKOM
@efepalii O [PUMEHEHWM  KOHTPOJIbHO-KACCOBOM  TeXHUKH,  BBIJAETCS  [OKYMEHT,
MOATBEPKAAIOIINK MPOU3BEAEHHYIO OIUIaTy MpefoCTaBAeHHbIX MeJULMHCKUX ycayr. Ilo 3ampocy
noTpebuTe sl YKa3aHHbIM [JOKYMEHT MOXKeT ObITh MpeJoCTaB/ieH B 37IeKTPOHHOU (opme Ha azpec
3/IeKTPOHHOM MOUTBI, YKa3aHHBIA B JOTOBODe.



30. B mjessix 3aiuThl MpaB NOTpebuTe st MeJULIMHCKAsl OpraHu3arnysi 1o oOpaleHuto moTpebuTers
BBIJAET C/IeyIOIIMe OKYMEHTBI, TTOATBepKAarolIye (akTHUeCKue pacxofbl MoTpeburens v (M)
3aKa3uMKa Ha OKa3aHHble MeJULIMHCKHe YCIyTH:

a) Komusg [0roBopa C MPUIOKEHUSIMA W [OMOJHUTeNbHBIMU COIVIALIEHUSIMU K HeMy (B cCiay4ae
3aKJ/IFOUeHUs]);

0) crpaBka 06 oruiate MeJULIMHCKUX YCJIYT TI0 YCTaHOB/IEHHOH (hopMme;

B) BBINMCKA U3 MEAULMHCKON JOKyMEHTAL[|H - 110 3asiB/IeHUIO 1T0TpebuTessi, B 06béMe, HeoOXouMoM
17151 0pOPMIIEHHSI COLIMAIbHOTO HA/IOTOBOTO BbIUeTa, B COOTBETCTBUU ¢ TpeboBanusimu ®HC Poccum.
31. 3ak/roueHue JOroBOpa M OIljlaTa MeJULIMHCKUX YCIyT 3aKa3uMKOM B C/IyyasX, eC/Id 3aKa3uuk
BBICTYIIA€T CTPAxXOBIIMKOM I10 A0OpPOBOBHOMY MEIULIMHCKOMY CTpPaxXOBaHUIO TOTpeOuTess,
OCYILL[eCTBJISIFOTCSL B TOPsiZIKe, MpeJyCMOTPEHHOM HacTosLUM pasgzesnoM. [Ipu 3Tom B foroeope B
00s13aTe/TbHOM TOPSIIKe YKAa3bIBAlOTCsS PEKBU3WUTHI JOKYMEHTA, TOJTBEP)KIAIOIIEero TOJTHOMOYMS
TIpe/iCTaBUTe/Is 3aKa3urKa (B TOM UMCJie peKBHU3UTHI J0BEPEHHOCTH), & TAK)Ke MOPSZ0K COIVIaCOBaHUs
JOTIOJIHATENTbHBIX YCI/IYT, He BK/IFOUEHHBIX B IPOrPpamMMy CTPaxOBaHUSI.

[Topsiiok npefocTaB/ieHUs M/1aTHBIX MeAULMHCKUX YCIyT

32. WcnonHutenb TpefoCTaBsieT IJIaTHble MeJWLMHCKHEe YC/IYyTH, KauyeCTBO KOTOPBIX [JOJDKHO
COOTBETCTBOBAaTh YCJOBUSIM [JIOTOBOpPA, a IIPU OTCYTCTBMM B JIOTOBOpE YCIOBHA 00 UX
KauecTBe - Tpe00BaHUSIM, TIPebSIBISIEMbIM K TAaKUM YCJTyTaM.

B cnyuae eciu esiepasibHbIM 3aKOHOM W/IM MHBIMU HOPMaTUBHBIMU IIPAaBOBBIMU akKTaMu Poccuiickoi
depepaluy NMpeAyCMOTPeHbI 00si3aTe/bHbIe TpeOOBaHUS K KaueCTBY MEAULMHCKUX YCITYT, KaueCTBO
NpefloCTaB/AsieMbIX  IUIATHBIX ~ MEAMLIMHCKUX  YCIYT  [JO/DKHO  COOTBETCTBOBaTb  3TUM
TpeboBanusM. VicriomHUTeIb  00513aH  IOBECTH [0 CBeJieHUs TOTpeOuTensi WHQPOpPMaLUio O
CTaHJApTaxX M MOpsJKax OKa3aHWs MeAULIMHCKOM MOMOIIY, NpUMeHsieMbIX NpY MpefoCTaB/leHUU
COOTBETCTBYIOLMX YyCJIyl, B [OCTYIHOM ¢opme (B TOM uuc/ie TMyTéM pasMelleHUs Ha
VMH(OPMaLMOHHOM CTeH/le U Ha caiiTe LleHTpa).

33. I[lnatHele MeAWLIMHCKWE YCAYTM IIPeJOCTaB/SIOTCA NPU HAJIWYUMM  MH(GOPMUPOBaHHOIO
0OpOBONILHOTO Coryiacusi TIOTpebuTesnst (3aKOHHOTO TpefCcTaBUTessl TMoTpebuTesnis), [aHHOTO B
TIOpsiIke, YCTAHOBJIEHHOM 3aKOHOZaTesbCTBOM Poccuiickoit ®efepaiiui 06 oxpaHe 370pPOBbS
rpakziad. Coriacve Mo)KeT ObITH 0()OPM/IEHO B TIMCbMeHHOW (opMme b0 B opMe 3/1eKTPOHHOTO
JNOKYMEHTa, TIOAMMUCAHHOTO TIPOCTOM 3/IEKTPOHHOW TIOAIIMCBIO TIOTpeOUTeNss TIpU  YCJIOBUU
uneHTUGUKanmy muuHocTH uepe3 ECUA (Tocyciyru) mbo MHBIM CIIOCcOO0M, TpesyCMOTPeHHbBIM
3aKoHoZaTenbcTBoM P®d. VicmomHuTens obecrieurBaeT XpaHeHHe COITIacHsi B TedeHHe CpOKa,
YCTaHOBJ/IEHHOT'O HOPMaTUBHBIMU aKTaMH /151 MeJULIMHCKOM JOKYMeHTaL[1u.

34. Wcnonmuurtens 00si3aH TIpU TIPEIOCTABJIEHUM TUIaTHBIX MEOWLIMHCKUX YCIyr COoOoAaTh
yCTaHOB/IEHHbIe 3aKOHOAATeNbCTBOM Poccuiickori @Pefepauyu TpeboBaHus K O(OpMIEHHIO U
BeJZIeHUI0 MeJMLMHCKOW JOKYMEeHTAL[MH, YYETHBIX U OTUETHBIX CTaTUCTUYECKUX (POpM, MOPSALKY U
CpokKaM uXx mnpenctaBneHus. Kpome Toro, ucronHuTens obecrieurBaeT Iepesiauy CBefeHHM 00
OKa3aHHbIX MeJMLIMHCKUX yciayrax B EfNMHYyI0 rocyjapcTBeHHyH HWH(OPMAaLMOHHYIO CUCTEMY B
cdepe 3ppaBooxpaHeHuss (EI'MC3) B cnayuasix U Topsjke, MPeAyCMOTPEHHBIX AelCTBYHOIIUM
3aKOHOZ,aTe/IbCTBOM.

35. WcrioHUTENE TIPEJOCTaB/ISIET TTOTPeOUTETI0 (3aKOHHOMY TIpe/ICTaBUTE IO TIOTpeOUTesst) 10 ero
TpeOOBaHUIO U B JOCTYITHOM /17151 Hero opMe MH(OPMALMIO O COCTOSIHUM €ro 3/I0POBbsI, BK/IIOYast
CBeZleHUs1 O pe3ysibTaTax 00c/e/[0BaHMs, JUAarHO3e, MeTo/laxX JieueHHs, CBSI3aHHOM C HHUMHU PHCKe,
BO3MO)KHBIX BapyaHTax M MOCIe[CTBUAX MeAULIMHCKOTO BMellaTenbCTBa, OXKUaeMbIX pe3y/bTarax
nedyeHus. Yka3aHHas WHGOpMAaIUsl MPeAOCTaB/sSeTCs] TOMBKO TI0 3arpocy rotpeburesns; 6a30BbIi
00BEéM MHGpOpMaLyK (0 MOPsiAKe OKa3aHWs YCIIyT, KBaIM(PHUKALUK CIIELUaIMCTOB, CPOKAX OXKUAAHUS
¥ T.71.) OBOAUTCS 10 TIOTpeOuTe sl IpY 3aK/IF0UeHUH I0TOBOpa B 00s3aTe/TbHOM TOPSIJIKe.

36. Ilpu mpefocTaB/ieHUM IUIATHBIX MeAMLIMHCKUX YCIyT TpakJaHaM HWHOCTPaHHBIX TOCY[apCTB
(Hepe3ueHTaM) UCTIOJIHUTENb 0OecrieurBaeT Niepesjady CBefileHHi 00 0CyIIeCTBIEHUN MeAULIMHCKON



JleATeIbHOCTH B OTHOIIEHWY Hepe3W/IeHTOB B COOTBETCTBHM C yKa3aHWsMH LleHTpanbHOro 6aHka
Poccutickoit eneparuu.

3a Hempe/ioCTaBleHHe B YCTaHOB/IEHHOM TIOpsiZiKe CyOBbeKTaM O(HLIMaJbHOTO CTaTUCTHYeCKOTO
yuéTa T[epBUUHBIX CTAaTUCTUYECKUX JaHHBIX TI0 YCTaHOBJAeHHbIM (opMam desepaabHOTo
CTaTUCTUYEeCKOro HabmofileHnss 00 OKasaHHBIX IUIATHBIX MEQULIMHCKUX YC/IyraX TrpaKJaHam
WHOCTPAHHBIX TOCYJAPCTB MCIIOJIHUTE/b, BK/IHOUEHHBIM LleHTpanbHbIM OaHKoM Poccuiickoit
desepaiui B TIepeyeHb  PECTIOHJEHTOB, HECET OTBETCTBEHHOCTb, TIPEJyCMOTPEHHYIO
3aKoHOJaTenbCTBOM Poccuiickoit depepariyu. [JomosHUTEIBHO UCTIONHUTEb 00ecrieurBaeT yuéT U
XpaHeHHe TIepCOHA/IbHBIX JAHHBIX HEepe3WJeHTOB C Y4éToM TpeOOBaHHMI 3akoHOzaTenbcTBa PP o
TepCOHABHBIX JAHHBIX U BaFOTHOM Pery/IMpOBaHUU.

37. T1pu oKa3aHWM MIaTHBIX MeJULIMHCKUX yCAyT 0053aHHOCTh UCIIOJTHUATEJISI TI0 BO3BPATY JieHeXKHON
CYMMBI, YTUIaueHHOU TIOTpebuTesieM U (WIK) 3aKa34MKOM I10 JIOTOBOPY, BO3HHUKAeT B COOTBETCTBUU C
rnaBo# 111 3akoHa Poccuiickoit @enepariun «O 3aiiuTe 1paB MOTpeOUTe eM».

B ciyuae mocpouHoro pactopykeHusi Hactosiiero /lorosopa (paBHO Kak M OTKa3a OT OTZeIbHOrOo
HaUMEHOBAHHUSl YCIyru) 1o uHULUathBe [loTpebuTens 1o mpUuMHAM, He 3aBUCSLIUM OT
Vcnonuutensi, VicrionHuTenb TPOU3BOAUT BO3BpaT JieHeXXHBIX CPeACTB 3a BbIYETOM CTOMMOCTH
(bakTMUeCKH OKa3aHHBIX YCIYT.

Bo3Bpar yruiaueHHBIX 3akKa3uMkoM WM IloTpeOuTesieM [eHEXHBIX CPEACTB TPOW3BOAUTCS 10
NMCEMEHHOMY 3asiB/ieHHI0 3aka3urka wiu [loTpebutensi ¢ yka3aHuWeMm peKBU3WUTOB [loroBopa,
00CTOSITE/ILCTB BO3BpaTa IEHE)KHBIX CPECTB, a TaKXKe TIPU TPeIbsSBI€HUM 3aKa3uuKOM WJIH
[ToTpebuTeniem nacropra. 3asiBjieHre O BO3BPaTe MOKET ObITh MOZIAHO TAK)Ke B 37IEKTPOHHOI (hopme
TI0 3/IeKTPOHHOM T0oUTe; CPOK pacCMOTPeHUs 3asiB/ieHUsi cOCTaB/isieT He 6osee 10 pabouux fHeit c
JlaThl eT0 perrucTpanuy. Bo3Bpar JeHeXXHBIX CPeJICTB OCYIIeCTB/SETCS TeM JKe CIIocOO0M, KOTOPBIM
Oblsla MpoOM3Be/ieHa OryiaTa, eC/Ii MHOe He COTJIaCOBaHO CTOPOHAMMU B MMCHbMEHHOM BUJIE.

38. Onyiata MeJULIMHCKOW yCayTy roTpebuTesieM U (W/IM) 3aKa3uMKOM ITyTEM TiepeBojja CpeJiCTB Ha
CuéT TpeThero JWlla, YKa3aHHOTO WCIOJHUTe/leM (B TIMChbMeHHOW ¢opme), He 0CBOOOXKZIaeT
WCTIOJTHUTENS OT 00s13aHHOCTH  OCYILeCTBUTh BO3BpaT yIIaueHHOW TmoTpeburtesnieM u (W)
3aKa3yMKOM CYMMBbI KaK IPU OTKa3e OT WUCIIOJIHEeHHs JOTOBOpa, TaK M MPU OKa3aHWW MeIULIMHCKUX
ycayr (BbIoIHEHWH paboT) HeHaJ/ie)Kalllero KauecTBa, B COOTBETCTBUM C 3aKOHOM Poccuiickoit
depepain  «O 3aiure mpaB morpebuTesnieii». [Ipy 3TOM BO3BpaT TMPOM3BOJUTCS HA CUET
TiaTenbiika /MO0 Ha WHOM CuéT, yKasaHHbIM B 3asB/eHMM O BO3Bpare, TP YCJIOBHUU
TipeloCTaB/IeHUsT JOKYMEHTOB, MOJTBeP)KJat0IIMX [T0JTHOMOYHMS Ha Mo/TyueHHe JieHeXXHbIX CPefiCTB.
[IpaBuia oka3aHus yCiayr

40. TToTpebuTeIb MOXKET TMOTb30BaThCS 3a/1laMU U 060py0BaHKeM LIeHTpa TOBKO B Yachl ero paboThI
M C y4éTOM Ha3HaueHHOW BpauOM IIPOTpPaMMbl BBI3ZIOPOB/eHUsT (UMK, aboHemeHT). LIWK/bI
Ha3HAYalOTCsl BpauoM Toc/iefioBaTesibHO. [lepeHOC 3aHSATHUM B paMKax LIMKJ/Ia JA0MycKaeTcst He Oosee
JBYX Pa3 3a LJMKJI TI0 COIVIaCOBAaHMIO C JIeualljiM BpayoM U afIMUHUCTpaTtopoM LleHTpa; mpu 3TOM
0011[ast TPOJJO/DKUTETLHOCTD LIMK/Ia He YBEe/TMYMBAETCS.

41. C uenbto cobmoeHNs CAaHUTaPHBIX HOPM U TOJ/IePKaHusT YMCTOTHI TTOCETUTe 00s13aHbl TIPH
Bxozie B LleHTp HajeBaTh Ha y/iMuHYIO 00yBb Oaxuibl. Baxwsbl nipefocTapisitorcsi LleHTpom U
HaXOJATCS B CrielMa/bHBIX KOHTeliHepaxX. B ieTHHe Mecsiibl TipejocTaBieHre 6axus MpOrU3BOAUTCS
T0 pelleHn0 AZIMUHUCTPALMU, UCXO/Is1 U3 TIOTOJHBIX YC/IOBUM.

[ToTpebuTens 06s13aH 6epe)KHO OTHOCUTBLCS K uMyliiecTBy LleHTpa. B ciydae orcyTcTBUs 6axus mo
00BEeKTUBHBIM MPUYMHAM (BpeMeHHOe MCcuepIiaHre 3araca) ToTpeduTe b JOMyCKaeTCsl B 3aJibl TIPH
YCJIOBUM  WCIIONIB30BaHUS CMEHHOM 00yBM /b0 mocie 00pabOTKM TMOAOIIBEI  00YyBHU
J1e3UHPULIMPYIOLIUM CPeICTBOM, TIpeiocTaB/isieMbiM LieHTpoMm.

42. Tlo okoHuaHuu 3aHsTUsl [ToTpebuTento HEOOXOAWMO BEPHYTH HMCIIOb3yeMbI WHBEHTapb Ha
CrielaabHO 0TBeIEHHOE MecTo B LleHTpe. IToTpebuTe HecyT MaTeprabHYIO OTBETCTBEHHOCTh 3a
yTepIo W/WIH MopUy UCIOIb3yeMOro 000pyi0BaHuUs ¥ MHBEHTAps, a TAaKXKe 3a yijep0d, MpUUMHEHHbIHI
LleHTpy TIpUIVIAIIEHHBIMA UMH TPETHUMH JHLIaMH. Pa3mep yiriepba ompesesnsieTcss Ha OCHOBaHUN



aKTa, COCTAB/IEHHOTO TIpeZCcTaBuTeneM AaMUHUCTpaLUuK LieHTpa B mpucyTCTBUM TIOTpebuTest 1bo
C yBe/IOMJIeHHEM MTOTpeOuTesIst; Bo3MelljeHue yiriepba Mpou3BoAUTCS B ZOOPOBOILHOM TOPSiIKe MO0
B cyZeOHOM TOpsiJiKe TIPY OTKa3e MoTpebuTesist OT Z0OPOBOIBHON KOMITeHCAL[UH.

43. Tlotpeburtenu/3aka3uMku 00si3aHbl COOMIOAATH TpaBW/IAa JIMUHOW TMTCHEHBI, TO/ep>KUBaTh
YMCTOTY Ha Tepputopuu lleHTpa.

44. na 3aHatvi B LleHTpe HEOOXOAUMO UMeThb TpeAHAa3HAueHHYIO 11 3TOr0 OJeXAy U 00yBb. B
BepXHeH ofieXkzie ¥ y/IMYHOU 00yBH HaXOAWUTHCS B TIOMeleHus X LleHTpa He pa3pelaeTcs.
[ToTpebuTe/M He JO/DKHBI OCTAB/ISATh JIMUHBIE BEIU U 0Ky 0e3 pUCMOoTpa, TI0 BO3MOKHOCTU He
TIPUHOCHUTD C OO0 I1eHHBIX Bellleid. [/t XpaHeHust IMYHBIX Belleld U 0fIe)K/IbI UCTIOMb3YHOTCS MKagbl
B pa3jeBasikax. VcrmonHuTenb [enaeT BCé BO3MOXKHOe [ obecrieueHUss WX COXPaHHOCTH U
6e301acHOCTH, HO He HeCET 3a HUX MaTeprabHON OTBETCTBEHHOCTH. VICIIOMHUTE/b TaKKe He HeCeT
OTBETCTBEHHOCTU 3a BeLW, OCTaB/JeHHble BHe IIKa(QOB [/ XpaHeHus (Ha CKaMbsiX, BO3Jje
TPeHaXEpoB U T. I1.).

45. Bce nomerrienus LleHTpa ABASIOTCS 30HAMU, CBOOOAHBIMU OT KYPEHUSL.

He pa3pemaercsa HaxoguTbcs B LleHTpe B HeTpe3BOM BH/e, a TaKKe pacripOCTPaHATh WU pacluBaTh
CMUPTHBbIe HAaMWUTKWA Ha Tepputopuu LleHTpa, mpuHMMaTb MO0 pacrpOCTpPaHSITh MeAWULMHCKUe,
HapKOTUUYeCKue cpencTBa. [Ipy BbIAB/IeHMM yKa3aHHBIX HapylleHud ApamusHuctpaums lLleHtpa
BIpaBe OTKa3aTh MOTPeOUTEsI0 B MpeJoCTaB/IeHUH yCIyT W MOoTpeboBaTh TIOKUHYTh TEPPUTOPHIO
LleHTpa; mpy HEOOXOAMMOCTH BBI3BIBAIOTCSI COTPYAHUKH ITPaBOOXPAaHUTE/ILHBIX OPTaHOB.

46. B conpoBOXAEeHUU DOAUTENeN WM YNOTHOMOYEHHbIX WUMU JIML Ma/JbUMKA MOTYT MOCeLaTh
JKEHCKYH0 pa3ZieBajKy TOJIbKO B BO3pacTe 0 3 JIeT BK/IFOUNUTE/IbHO.

47. KuHo- u ¢dortochémka B LleHTpe (B TOM uMc/e B 3anax JieueOHOM (QU3KY/ILTYpbI)
3amnpenjeHa. VIck/itoueHMe  COCTaB/isieT IIpOBefileHHe Mpo(ecCUOoHaNbHONM  (OTOCHEMKU 10
COIVIaCOBaHHUIO ¢ AgMUHUCTpaLuel LleHTpa B paMKax OUI[HaIbHBIX MEPOTIPUSITUM; JTF0OUTEeTbCKasT
ChEMKA C MOOM/IBHBIX YCTPOMCTB He /10Ty CKaeTCsl.

48. IToTpebuTesib/3aka3ulK UMeeT MPaBO HarpaB/saTh VICOMHUTE/I0 CBOM MHEHWUS], TIPeZ/I0XKeHHs U
pekomeHzauun. ObpaitieHusi MpUHUMAlOTC yepe3 (opmy obparHO# cBsi3u Ha caiite LleHTpa, 1O
3/IEKTPOHHOM TouTe /MO0 B MUCbMEHHOW (opMe y aJIMUHKMCTPATopa; CPOK pPacCMOTPEHHSs
obparieHuii cocrasnset He 6osee 30 KaeHAAPHBIX JHEH C JaThl PerUCTPaLK.

49. [esirenpHOCTh lleHTpa OCHOBBIBaeTCsl Ha I[IPUMHLMIIAX PaBEHCTBA, B3aUMOYBaKeHUs,
paBHOIIPaBUsi; He JOMYyCKaeTCs HEKOPPEeKTHOe OTHOIIeHHe (HeHOpMaTHBHasl JIeKCHKa, TPy0oCTb,
ockopOsieHMe ¥  TIpoyee) T[I0 OTHOUIEHWIO K  COTpyAHMKam LleHTpa W [pyrum
[MoTtpebuTensiv/3aka3urkaM. [1py HeOJHOKPaTHOM HapyILIEHWH YKa3aHHBIX TIPaBU/T AZIMUHHUCTPaLUs
LleHTpa BripaBe OTrpaHWYUTHL JOCTYN HapyluTess K ycayram LlenTpa Ha cpok o 30 aHeid b0
pPacTOprHyTh AOrOBOP B OLHOCTOPDOHHEM IOpsiIKeE C BO3BPAaTOM HEHWCIIO/b30BaHHbBIX [I€HEeXHbBIX
CPe/CTB 3a BbIUETOM (paKTHUeCKH MOHECEHHBIX PacX0/0B.

50. IlpaBuna lleHTpa 4BIAIOTCA HeoTbemyeMOM 4acTeio JloroBopa. B ciyuae HapyieHus
[MTotpebuTenem/3akazurikom IlpaBun ILlenTpa WcronHuTenb ocTaBiaseT 3a Cco0OM  TMpaBo
repecMOTpeTh JeiicTBue [loroBopa coorBeTcTBytoIllero Ilorpebutesnsi/3aka3unka, B TOM UHCJ/Ie
Wcrionuurtens BrpaBe OTKasaTb B IIPeJOCTaBI€HUM YCIyr, [JONOMHUTENBHBIX YC/IyI B CBA3U C
otka3oM IToTpebuTesnsi/3aka3urka BLIMOMHATE TpeboBaHUs HacTosIMX [IpaBus, ycinoBuii JJoroBopa,
MH(OPMALIMOHHBIX Tab/IMueK, pa3Mel|EHHBIX Ha BUAHBIX MecTax B LIeHTpe, MHCTPYKLMI U YKa3aHUiA
COTPYZHUKOB ¥ AMUHUCTpaLuH. PellieHre 00 orpaHWUYeHHH JOCTYTIa WA PaCTOPKEHHH J0T0BOpa
JIOBOJIUTCS [I0 CBeJleHUst TOTpeOuTe st B TMCbMeHHOW popMe (B TOM UHCJIe 110 3/1eKTPOHHOM 1ouTe) C
yKa3aHreM OCHOBaHWM M [JaThl BCTYIL/IEHUS PelleHUs B CUJTY.

51. B wiyuae HeoOXOAUMOCTH [IOMYyCKaeTCsl BBeeHWe VICTIONMHUTENeM WHBIX TIONOXKEeHUH, He
npelyCMOTPeHHbIX HacTosmmMu [IpaBunamu. MHpopmarus 06 n3MeHeHUsIX HacTosyx IIpaBus
pasMelriaeTcst Ha MH(pOPMaLMOHHbIX CTeHAaX. VI3MeHeHHs BCTYIIal0T B CUJTy C MOMEHTa pa3MeLleHUst
U He TpeOyIOT 3aK/IIOUeHHs [IOTIOJHUTE/BHOTO corameHus K JJoroBopy. IloTpebutens cunrtaercs
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O3HaKOMJIEHHbIM C HW3MEHEHMsIMH C JaTbl HUX pa3MeIleHHs; 10 3arpocy MOoTpebuTesnss KOIus
akTyasibHbIX IIpaBuil rpefjoCTaB/iIsieTCsl B 3JIeKTPOHHOM BU/E.

52. B cyyyae Hammuusg NPOTUBOpEUUN MeXAy YCI0BUAMU Hactoswux IIpaBun u JloroBopa Ha
OKasaHWe MeJULIMHCKUX yC/IyT TIPUOPUTET MMEIOT YCJI0BUsA [JoroBopa Ha OKa3aHWe MeAULIMHCKUX
YCIIyT U [IPUJIOJKEHUS K HeMy.

53. McnosiHuTe b OKa3biBaeT MeAULIMHCKHEe YCIIYTH B COOTBETCTBUM C 3aK/IFOUEHHBIM JOTOBOPOM.
[Tpouecc neyenus B 3ane JI®K ocyiecTBasieTcss B COOTBETCTBUM C UHAUBUAYATBHOM MPOrPaMMOK
BbI3ZI0pOB/IeHUs. [IporpaMma BbI3ZIOPOB/IEHUSI COCTaB/ISAeTCSI BPAaYOM Ha OCHOBAaHWM MPOBEJEHHOMN
KOHCY/IbTaL[UU.

[TporpamMmMa BBI3[JOPOBJIEHUsSI COCTOUT W3 TIOC/IeJOBATe/IbHO TPUOOpeTaeMbIX MepBOro, BTOPOTO,
TPeThero, IMOC/eYIOMMX JieueOHbIX IUK/IOB U aboHeMeHTOB. LIMK/bl jieueHMss ¥ abOHEMEHTHI
coctosT u3 3aHaTui B 3ase JI®K u BpaueOHbIX ocMOTpoB. (CM. mpuokenre Ne 1 kK ITpaBuiam
npeZloCcTaB/ieHus YCIyT U nocelleHus LleHTpa.)

B mensix goctuxeHus jieueGHOro pesysbraTa HeoOXOAWMO peryssipHoe mocelrieHye 3ana JIOK B
COOTBETCTBUM C WHJUWBUAYaIbHOM IPOrpamMMOM BbI3IOPOB/IeHUs. KypcoBoe jieueHue SIBIseTCS
HaubOosee 3ddekTBHBIM. OTK/IOHEHHE OT TMPOTPaMMbI BBI3[JOPOB/IEHHS [JOITyCKAeTCs TOJBKO TI0
COI/IAaCOBAHMIO C JIeYalM BpayoM; TpH Tporycke 6omee 30 % 3aHATUN B LIMK/e Jieyal[iid Bpay
BIIPaBe CKOPPEKTUPOBAThH MPOrpamMmy JIM60 peKoMeH/10BaTh TIOBTOPHOE MPOXO0yKAeHHe LIUK/Ia.

54. TlpenocraBneHue Yc/iyr TPOW3BOJUTCS B TOPsiIKe TpeABapuTe/ibHOM 3amvcu IloTpebuTerns,
KOTOpasi OCYILIeCTB/ISIETCS Y aAiMUHKUCTpaTopa 1o TejeoHam LlenTpa. ITpu ono3panvu ITorpebutess
Ha 3aHATHe MeHee ueM Ha 15 MUHYT lVcrosiHUTeIb BIIpaBe COKPATUTh BpeMs 3aHATHS Ha BpeMs
OT103/jaHus.

ITpu ono3gannu IloTpebuTens Ha cBoé BpeMsi 3amvicy VicromHUTeb BIIpaBe TIepeHecTy 3aHsATHe Ha
CJ/leyIOIIMI yac TIpy HaJauuuu cBOOOJHOTrO MecTa B 3amucy. B cjlyuae HeBO3MO)KHOCTH 3aMyCy Ha
C/IeAyIOLMI Yac 3aKasuvK I10 COIVIACOBAHMIO CO CTapLUIMM WHCTPYKTOPOM WM BPa4yOM MOXKeT
BOCII0/Ib30BaThCs JOIOHUTE/IHBIMY YC/IyTaMHU.

55. IlepruognuHoCTh MoceljeHys 3ana JIOK - B cOOTBeTCTBUM C peKOMeH/alMsMu Bpada, He Oosiee
OZJHOTO 3aHATHS B ZieHb. [IpofomkuTennbHOCTE 3aHATUS B 3aj1e JIOK - B COOTBETCTBUM € MPOrpaMMOK
BbI3JOpOB/IeHusA, 45-60 MUHYT. B OTZe/NbHBIX CoydasgX II0 peLIeHU0 Jleyallero Bpada
TIPO/IO/DKUTE/IBHOCTD 3aHATHS MO)KeT OBbITh CKOPPEKTMPOBaHAa B MEHBLIYIO CTOPOHY C YYETOM
COCTOSIHUSA 3/10POBbs Y IIEPEHOCUMOCTU Harpy3KH.

56. Ilocne 3akmoueHusi [loroBopa Ha OKa3aHue MeJMLIMHCKUX ycayr VMcnonHurtens odopmiser
[MToTpebuTento MeAWUIMHCKYIO KapTy. IloTpebuTento 1o ero MHCbMEHHOMY 3arpocy BBIZAETCS
BBINKCKA U3 MeJULIMHCKON KapThl. BhINcKa npefjocTap/isieTcs B CPOK He 1o37Hee 3 pabouux [JHei ¢
JaThbl IIOJla4yy 3arpoca.

57. B mipoljecce okazaHus MeAUIMHCKUX Yciayr IloTpebutento odopmsercs MuodacipaibHas
KapTa, KOTOpasi sIB/IsIeTCsl COOCTBEHHOCTHIO VICIONHWTENs, COAEP)KUT CBefeHus1, AyOnmpytorye
JaHHbIe/crierpduyeckre ocobeHHOCTH MeToauK ByoHOBCKOTO C. M. U SIBJISIETCSI CAMOCTOSITE/TBHBIM
JLOKYMEHTOM, KOTOPBIA COIVIACHO [eWCTBYIOLeMy Yy HCIOMHUTeNs [1o/10)keHn0 0 KoMMepueCcKou
TalHe OTHOCUT MuOQacLMaJbHyl0 KapTy K CBeJeHUsM, COCTaB/SIIOLMM KOMMEPYECKYHo
TaiHy. Joctyn K muodaciiaabHON KapTe MNpPefoCTaBseTCs] WCKIHUUTENBHO YIIOJTHOMOYEHHBIM
coTpyaHukaM lleHTpa; konMpoBaHue U repejiaya KapThl TPeTbUM JIMLIAM He [JOIy CKaeTCsl.

58. Ilpm moceujennu llentpa IloTpebutens o006si3yeTcs coOmogaTe peKOMeHAALMM 10
MIPOZIOJKUTEIBHOCTH U UHTEHCUBHOCTU 3aHSITUM.

59. Bo u3bexkaHue co37aHMsI TPaBMOOIIACHBIX CUTYalUi Tepe[ HadaraoM 3aHsaTud IloTpebutesns
00s13aH MPOMH(OPMHUPOBATHL MHCTPYKTOPA 000 BCEX MMEIOIIUXCS HA MOMEHT 3aHSTHS 3a00/1eBaHUsIX.
Ha cBoé ycMoTpeHue Bpau WM MHCTPYKTOP MOKeT TIoTpeboBath oT [loTpebuTesns rnpefocTaBaeHust
CTpaBKW OT Bpaya, MOATBepsKAAaroleil cocTosiHre 310poBbs. [Ipy HaMuuy y moTpebuTenst OCTPhIX
COCTOSIHMM, 000CTpeHUsI XPOHUYeCKUX 3abosieBaHui MO0 WHBIX MPOTUBOMOKA3aHUHN K 3aHATHUSIM
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VHCTPYKTOP BIIpaBe INPUOCTAHOBUTD OKa3aHue YC/IyT'H [0 MOTy4YeHHs 3aK/IF0UeHus Jlevalliero Bpava;
(baKT IPUOCTaHOBKH YCJIYTY (PUKCUPYETCS] B MEJULIMHCKOM JOKyMeHTaLWH.

60. VcnosmHuTe/ns He HeCET OTBETCTBEHHOCTU 3a BpeZl, NPUYMHEHHBIM >XU3HU WM 3[0pPOBBIO
[ToTpebuTesisi B pe3ysbTaTe MpeAoCTaB/IeHNs] UM HeIOCTOBEPHBIX CBEJEHHI O COCTOSTHUM 3710POBbS,
a Takxke BpeJl, TPUUMHEHHBIN 110 BuHe [loTpebuTers.

61. TIpu HecoO/IOeHNN TIPOTrPaMMbI Kypca JieueHUsi UM CaMOBOJIBHOM e€ M3MEeHEeHUM B Cilyuae
BO3HUKHOBEHUS OCJIOKHEHUM VICIIOHNTeIb OTBETCTBEHHOCTH He HeCET.

62. icrionHuTe /b He HeCET OTBeTCTBEHHOCTH 3a Bpe/l, MPUUMHEHHBIN JleficTBUsMY (Oe3/eiCTBUSAMN)
TPeTbUX JIMLI, @ TAK)Ke eC/IY IPUUYMHOU HaHeCeHUs Bpesia, B TOM UHMCJle 30pPOBbIO, CTa/I0 HapylleHue
NpaBW/ TI0/b30BaHUsI TpPeHaképamu, MpaBu 0e30MacHOCTH, a TakKkKe TOJIOKEeHUH HaCTOSIIUX
IIpaBus.

63. UcriosnHuTeNb He HeCET OTBETCTBEHHOCTH 3a BpeZl, CBSI3aHHBIM C yXyZLLIEeHUEM 30pOBbs, eC/iv
COCTOsiHME 3710pOBbsi [loTpebuTens yXyaImuioch B pe3y/bTare OCTporo 3aboseBaHusi, 060CTpeHUs
TPaBMBbI, TIOC/IEACTBUM TIepeHeCEHHOW Orepariuyd WM XPOHUYEeCKOTO 3a00sieBaHusl, UMEBLIMXCS Y
[MToTpebuTesnsi 1O MOMeHTa MOCEIIeHHs.

64. VcrionHuTe b He HeCET OTBETCTBEHHOCTH 3a TPaBMBb, 1oiyueHHbIe [ToTpebuTenieM (3aka3urkom)
Ha 3aHATUAX WIM Npu nocemleHnd lleHTpa B pesynbraTe HapylleHUsl IPaBWI I10/1b30BaHUS
TpeHaképamu, NpaBuJI 6e30TMacHOCTH, a TaKXKe TOoJI0KeHUH HacTosux [1paBuii.

65. VcnonHuTenb He HeCET OTBETCTBEHHOCTH 3a JitOOble TeXHHWYeCKHe HeynoOCTBa, CBs3aHHbIE C
NIpOBe/leHeM TOpPOJCKMMU B/aCTSMU CE30HHBIX MPO(UIAKTUYECKUX U PEMOHTHO-CTPOUTE/bHBIX
pabor.

66. B mepuog cpoka geiictBust JloroBopa, 3ak/iouéHHOro Mexzay IloTpebuTesneM/3aka3uukoM U
WcrionHuTEIEM, TIOC/IeIHUM BIpaBe OKa3biBaTh [loTpebuTesNto WHBbIE/AOMOMHUTE/IBHBIE YCIYTH 3a
oTAe/nbHYIO  IuiaTy. OKa3aHue  [IOIIOJIHUTe/bHBIX  YCJIyr  IIPOU3BOAUTCS  TOJILKO  II0CTIe
npe/iBapyUTebHOTO0 MH(GOPMUPOBAHUS TOTpeOuTeNnss 00 MX CTOMMOCTH M YCJOBUSIX OKa3aHWS;
coryiace TIOTpeOWTeNsT Ha OKa3aHWe [OTOJHUTENbHOW YCIYTW MOXeT OBbITh BBIPDOKEHO MYyTEM
TIOZITTMCAHUS JOTIOJTHATETBHOTO COIVIallleHust MO0 MyTéM BHECEeHHs OTUIaThI .

67. Cornacue I[TorpebuTesisi Ha OKa3aHue YCIyrd U (akT eé TonaydyeHHs] OJHOBPEMEHHO O3HauaeT
cornacue [ToTpebuTesnst Ha OrIaTy 3TOW YC/IyTH.
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